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1. Aims 

This remote learning policy aims to: 

o Make clear our approach to remote learning 

o Ensure consistency in the approach to remote learning for pupils who aren’t in school 

o Set out expectations for all members of the school community with regards to remote learning 

o Provide appropriate guidelines for data protection/safeguarding  

2. Remote learning and the circumstances where it will take place 

Remote learning will take place under a range of circumstances. 

The learning set will differ between year groups and the needs of children.  

In the case of a full school closure, remote learning will take place solely through the chosen remote learning 

platform/s. 

Where a partial closure takes place, including of a particular year group/s, remote learning will take place 

through the chosen remote learning platform/s for the relevant class/classes, where staffing allows. If remote 

learning is not able to take place, parents/carers will be informed of the alternative provision that can be offered. 

In the case of full or partial (at least one whole year group) closure, due to last for 2 days or more, remote 

learning will consist of a range of recorded or live lessons, voice recordings, written and/or practical activities. 



Feedback and marking of the work that is submitted will be in place, making it as personalised an approach as 

possible and aiming to support next steps/progress. 

In the case of individuals/a small group of children being absent from a class/classes, for example, whilst 

waiting for a test/due to their siblings/household having to isolate/quarantine etc, some learning tasks will be 

available through the chosen remote learning platform/s and/or the school website. If completed work is 

returned to the school office e-mail addresses (admin@endonhall.staffs.sch.uk or 

office@endonhall.staffs.sch.uk ), it will be marked where possible, in as timely a manner as possible. This is due 

to the fact that the classroom staff will still be undertaking their full time teaching commitment with the majority 

of their class in school.  

 

3. Roles and responsibilities 

3.1 Teachers 

Where teachers are providing learning solely through the chosen remote learning platform/s, due to a full or 
partial closure that is set to last for 2 days or more, they will, ordinarily, be available Monday - Friday during 
usual school hours (between 8:45am – 3:25pm). This will, however, be subject to their own personal 
circumstances/situation at the time.   

Where teachers are still predominantly responsible for their full time teaching commitment in the classroom, 
activities/tasks/inputs will be uploaded and marked where/when possible, either through the chosen remote 
platform/s or the website, for the individual/small group of children affected.  

Work will not be made available for general absence due to illness or for leave of absence.  

Underpinning this approach is an understanding for flexibility as to when teachers can be available. If they are 
unable to work for any reason during this time/at certain times, they should report this using the normal absence 
procedure. 

When providing remote learning, teachers are responsible for: 

Setting work: 

o Planning lessons/a series of lessons that are relevant to the curriculum focus for their own year 
group 

o Providing activities/tasks/inputs that cover, over time and time allowing, the core and foundation 
subject areas 

o Ensuring instructions contain enough detail for the pupil to be relatively independent (age 
dependent)  

o Ensuring that activities/tasks/inputs do not solely rely on the use of a computer or device, as it is 
acknowledged that this may be needed by siblings and/or parent(s) working from home 

o Being aware that a home may not have access to a printer  

o Coordinating (along with SLT) with other teachers to ensure consistency of approach and to try 
and ensure that pupils with limited access to computers/devices can still complete some work 

o Uploading learning activities/tasks/inputs to the chosen remote learning platform/s, allowing for 
daily learning 

o Communicating with other teaching staff regarding foundation subject content 

Providing feedback on work: 

o Completed work will be accessed through the chosen learning platform/s and/or via the e-mail 
addresses set up to facilitate remote learning  

o Feedback will be given through the chosen remote learning platform/s and/or via the homework@ 
email addresses 
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o Completed work will have relevant feedback added in a timely fashion. Timescales will be 
dependent on teaching staff’s daily teaching responsibilities within the school environment and/or 
their wider responsibilities in relation to remote learning 

o Responses will be given, within reason and as timely a manner as possible, to requests for 
support from families at home, in relation to the work set 

Keeping in touch with pupils who aren’t in school and their parents:  

o Year group (homework@) email addresses will be in use should parents need to contact staff 

o Parents/carers are able to make contact with staff through the chosen remote learning platform/s 
during school hours  

o Contact should be made during school hours only 

o Responses/feedback will only be sent during working hours  

o Any Safeguarding concerns will be reported to the Designated/Deputy Safeguarding Lead 
immediately (as per the Safeguarding & Child Protection Policy)  

o Behaviour issues and/or concerns, such as uncompleted work, will be dealt with in accordance 
with the relevant policy.  

When recording/videoing/appearing/attending virtually, staff, parents and pupils must: 

o Be dressed appropriately (for staff – as per the Professional Appearance and Dress Code Policy) 

o Keep personal devices in a separate room or ensure they are silenced (for staff – as per the 
Mobile Device Policy) 

o Take a professional approach, as in the usual school environment 

o Use an appropriate location e.g. no background noise, no inappropriate material in view etc 

o Not be in a situation where less than 6 children are attending virtually, with a member of school 
staff, unless arranged via the Headteacher/SLT in advance 

 

3.2 Inclusion Support Assistants 

When assisting with remote learning, inclusion support assistants must be available during their usual 
contracted hours on the days they normally work in school. If they are unable to work for any reason during this 
time, they should report this using the normal absence procedure. 

When assisting with remote learning, Inclusion Support Assistants are responsible for: 

1. Supporting teachers with any tasks that the teacher directs them to do, in line with normal working 
practice in place in school 
 

2. Supporting pupils who aren’t in school with learning remotely, as directed by the teacher, including: 

o Which pupils they’ll need to support 

o How they should provide support 

o Providing feedback, including through marking, where appropriate 

o Sourcing resources to support remote learning, as guided by the class teacher. This may include 
for siblings from other bubbles who are isolating.  

If recording/videoing/appearing/attending virtually, staff, parents and pupils must: 

o Be dressed appropriately (for staff – as per the Professional Appearance and Dress Code Policy) 

o Keep personal devices in a separate room or ensure they are silenced (for staff – as per the 
Mobile Device Policy) 

o Take a professional approach, as in the usual school environment 

o Use an appropriate location e.g. no background noise, no inappropriate material in view etc 



o Not be in a situation where less than 6 children are attending virtually, with a member of school 
staff, unless arranged via the Headteacher/SLT in advance 

 

3.3 Foundation subjects 

Alongside their core subject teaching responsibilities, teachers/subject leads are also responsible for delivering 
a broad and balanced curriculum involving all foundation subjects, over time. For remote learning, this will 
include:  

o Setting activities for a range of foundation subjects, accommodating as many as possible over a period 
of time 

o Considering whether any aspects of the subject curriculum need to change to accommodate remote 
learning 

o Working with other subject leads to make sure work set remotely across all subjects is appropriate and 
consistent, over time.  

o Liaising in order to monitor the content being delivered 
o Alerting teachers to resources they can use to teach their subject remotely 

 
3.4 Senior leaders 

Alongside any teaching responsibilities, senior leaders are responsible for: 

o Co-ordinating the remote learning approach across the school 

o Having oversight of the learning platform to ensure monitoring of the content 

o Monitoring the effectiveness of remote learning activities/tasks/inputs, for example, through contact with 

teachers and subject leaders, reviewing the work set, and/or through feedback from pupils and/or 

parents/carers 

o Monitoring the security of remote learning systems, including data protection and safeguarding 

considerations 

o Identifying which families may have no access to the internet and providing hard copies of selected 

resources/activities planned by teachers for collection   

o Identifying which families may have no access to a printer and providing hard copies of selected 

resources/activities planned by teachers for collection   
 

The SENCO/admin staff will be responsible for making calls to vulnerable children throughout any prolonged 
period of absence. 

3.5 Safeguarding / Designated (or Deputy) safeguarding lead (DSL) 

The DSL is responsible for managing safeguarding concerns, as per the Safeguarding & Child Protection 
Policy. 
 

3.6 Technician support  

The technician is responsible for: 

o Fixing issues with systems used to set and collect work 

o Helping staff with any technical issues they are experiencing 

o Supporting staff to help parents/carers with any technical issues they are experiencing 

o Reviewing the security of remote learning systems and flagging any data protection breaches to the 

data protection officer. 

3.7 Pupils  

Pupils learning remotely will: 

o Be available and contactable during the school day (even if unable to access a device the entire time) 

o Complete work by the deadline set  

o Seek help if they need it, from teachers or inclusion support assistants 



o Alert teachers if they’re not able to complete work 

o Take regular breaks, get fresh air, exercise and maintain a reasonable balance between online 

engagement and offline activities 

o Only send messages and queries that are in relation to tasks/inputs set by the teacher and/or in 

response to questions the teacher asks them directly 

o Only access the material shared by their teacher and ask for parental permission to use technology 

for anything beyond that 

3.8 Parents/carers  

Parents/carers with children learning remotely will: 

o Understand that the availability of school staff is during school hours only 

o Make the school aware in advance if their child is ill, or otherwise can’t complete the 

work/attend/access the learning 

o Seek help from the school if they need it, including through online guides for the chosen platform/s 

and/or relevant websites  

o Be respectful when making any concerns known to staff 

o Support, encourage and supervise their child’s learning to the best of their ability 

o Encourage their child to access and engage with learning, including messages/posts from their 

teacher 

o Refrain from recording, screenshotting or copying any information, messages, tasks, or posts to 

share on any social media and/or other platform and/or for any use other than that intended  

o Be mindful of the mental well-being of both themselves and their child and encourage their child to 

take regular breaks, play games, get fresh air and relax 

o Understand that children from different year groups will have different work set, and that this may 

include live and/or recorded sessions 

o Understand that adult support will be needed throughout remote learning sessions, depending on age.  

3.9 Governing board 

The governing board is responsible for: 

o Supporting staff and pupil wellbeing 

o Monitoring the school’s approach to providing remote learning to ensure education remains as high 

quality as possible 

o Ensuring that staff are certain that remote learning systems are appropriately secure, for both data 

protection and safeguarding reasons 

o Determining how to handle statutory procedures during a period of enforced closure, such as grievance 

and disciplinary panels, exclusions, complaints and admission appeals, in line with relevant advice at 

the time.  

4. Who to contact 

If staff have any questions or concerns about remote learning, they should contact the following individuals: 

o Issues in setting work –  SLT, relevant subject lead, or SENCO 

o Issues with behaviour – SLT or SENCO 

o Issues with IT – computer technician or the Computing lead, if relevant 

o Issues with their own workload or wellbeing – SLT 

o Concerns about data protection – data protection officer 

o Concerns about safeguarding – DSL/DDSL 

If parents/carers have any concerns above and beyond the acknowledgement of work by the class teacher, they 
should contact the Headteacher or a member of the SLT via e-mail - office@endonhall.staffs.sch.uk  
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5. Data protection & Security 

5.1 Accessing personal data 

When accessing personal data for remote learning purposes, all staff members will: 

o Only use their official school email account and never use personal messaging systems 

o Connect to the school network using only a school remote desktop connection to work with any 
personal data, ensuring that no data actually leaves the school premises 

o Only use school devices to access the remote desktop 

o Inform the SLT if they need to process any personal data, as this will be subject to the GDPR Policy. 

5.2 Keeping devices secure 

All staff members will take appropriate steps to ensure their devices remain secure. This includes, but is not 
limited to: 

o Keeping the device password-protected – strong passwords are at least 8 characters, with a 

combination of upper and lower-case letters, numbers and special characters (e.g. asterisk or currency 

symbol) 

o Updating passwords regularly 

o Ensuring the hard drive is encrypted – this means if the device is lost or stolen, no one can access the 

files stored on the hard drive by attaching it to a new device 

o Making sure the device locks if left inactive for a period of time 

o Not sharing the device among family or friends 

o Installing antivirus and anti-spyware software 

o Keeping operating systems up to date – always install the latest updates 

 

6. Monitoring arrangements 

This policy will be reviewed on a yearly basis, by the Computing lead. At every review, it will be approved by the 
governing board. 

 

7. Links with other policies/policy addendums 

This policy is linked to our: 

o  Behaviour policy 

o  Safeguarding & Child Protection policy 

o  Data Protection/GDPR policy and privacy notices 

o  Parent/Carer Code of Conduct 

o  Online Safety policy 

o  Acceptable Use policy 

o  Acceptable User Agreement 

o  Remote Learning and Communication Acceptable Use policy 

 

 


